Frequently Asked Questions

Additional Guidance for
Primary Care Providers

How do | refer a patient to evolvedBH?
Just like any referral in the evolvedMD collaborative care model (CoCM), the Behavioral Healthcare Managers (BHMs)
and Care Coordinators handle the work to make the referral.

If the patient is already enrolled in evolvedMD CoCM:
1. Let the BHM know that you think this person may need to be seen by evolvedBH
2. The BHM will work with the Care Coordinator to make the referral to evolvedBH

If the patient is not already enrolled in evolvedMD CoCM:
1. Refer patients to the BHM so they can assess their needs
2. The BHM will enroll the patient in evolvedMD CoCM
3. The BHM will work with the Care Coordinator to make a referral to evolvedBH

Can | directly refer patients to evolvedBH?
No. The BHMs and Care Coordinators within evolvedMD CoCM facilitate all referrals.

Do I still prescribe and manage medications for patients in the evolvedMD CoCM model?
Yes. You continue to prescribe for evolvedMD CoCM patients. For any patients that are referred to evolvedBH for
complex psychopharmacology management, an evolvedBH provider takes over prescribing the specific psychiatric
medication that is changed and/or added to the medication regimen. Once the patient is stable, they are handed off
back to your care and you resume prescribing and managing their medication moving forward.

How does this affect my current work flow?

It does not affect your workflow. Referrals to evolvedBH follow your existing referral process. There are no changes
required.

What'’s the relationship between the consulting psychiatrist and the evolvedBH provider?

Both are added supports for your practice. When a patient is seen by an evolvedBH provider, that evolvedBH provider
takes the lead on prescribing and managing their medications. When the patient is stable and evolvedBH hands them
off to your practice for medication management, the consulting psychiatrist is a resource again for any needs and
questions. If complex needs arise again, you can always refer a patient back to evolvedBH.



