Frequently Asked Questions

Find Answers
For Patients

Does evolvedBH take my insurance?

evolvedBH works with most major insurance plans. Before your first appointment, your Behavioral Healthcare Manager
(BHM) at your primary care office can work to confirm your coverage with your insurance provider. Just like with any
other visit, you may have a copay or coinsurance. We collect that copay at the time of the appointment.

What do | need to do to schedule an appointment?

Your Behavioral Healthcare Manager (BHM) at your primary care office can help you get started. Meeting with them
is the first step. Then, keep an eye out for an email with simple instructions on how to register as a patient with
evolvedBH. When you register, it asks you to share some basic information like how we can contact you and your
insurance. Before your first appointment, you may also be invited to complete a short questionnaire or complete
reading tasks. This helps your care team get to know you.

Who am | going to have an appointment with?

First, you meet with the Behavioral Healthcare Manager (BHM) at your primary care office. The BHM provides your
mental health care and also helps you connect with a provider at evolvedBH.

Then you have a virtual appointment with a Psychiatric Mental Health Nurse Practitioner. That person works for
evolvedBH. The providers at evolvedBH have specialized training and experience to assess mental health symptoms
and discuss an appropriate treatment plan with you to help improve your overall mental health. This includes how to
prescribe and adjust medications to support your well-being.

What do | need to do before my first appointment?

Before your first appointment, here are a few things to prepare.

e Complete your intake forms online. You must review and sign some initial paperwork.

« Have a list of medications you take now. This includes medications for both mental health and physical health issues.

« Have a list of medications you used to take (if any). Think about any mental health medications you took at any time
in the past, and tell your provider when you talk.

« Choose a quiet, private space for your visit. Find a comfortable, private place that has reliable WiFi service and few
distractions. Ensure you have a tablet, laptop, or smartphone available to connect to the visit.

Do | need to go to an office for my appointment?

The appointment is completely virtual. There is no need to come to the office. That makes it easy for you to meet
from any place that you feel comfortable. Make sure that it’s a private place that has reliable WiFi service and few
distractions.

What do I do if | can’t log in to my virtual appointment?
If you're having trouble logging in contact 480-291-5760 right away so we can help.

What is the average length of time | will be under the care of my evolvedBH provider?

When you see an evolvedBH provider, the length of time is meant to be fairly short. They only manage your
medications until your mental health symptoms and daily functioning improve. Then, you return to your doctor at your
primary care office. Everyone works together with you to identify goals of your treatment and work towards them.
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Do I still go to my regular doctor if | am sick?

Yes. If you feel sick or need care for any question or issue other than mental health medications, you should still see
your regular doctor at your primary care office. evolvedBH is here to support specific mental health needs. Your regular
doctor continues to take care of your overall health.

What does it mean when | return to my regular doctor at the primary care office?

It means that your mental health symptoms are improved. At that point, your regular doctor can help you with any
questions and needs around your mental health medications.

Who do | go to for medication refills?

While you see an evolvedBH provider, they refill your medications. When you return to your regular doctor at your
primary care office, they refill your medications. Don’t worry — you get clear instructions all the time on where to go for
refills. Your Behavioral Healthcare Manager (BHM) at your primary care office can help with any questions at any time.



